Infection Control and Prevention
Policy and Procedure

Notice to employees using a paper copy of this policy
The company Policies folder on the shared drive holds the most
recent version of this document and all employees must ensure
that they are using the most recent guidance.
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Infection Prevention and Control
Introduction
The aims of this policy are:•

To promote a safe working environment for our staff and the people we
support in line with current legislation and guidance

•

To ensure that the risk of infections to Libertatem Healthcare staff and the
people we support is managed in a safe and organised manner.

•

To provide guidance and support to enable all Libertatem Healthcare staff
to embed the principles of infection prevention and control to their
practice.

This policy must be read and complied with by all members of staff.
Underlying Principles
Libertatem Healthcare aims to promote the independence of the person
receiving support by consulting with them, or their nominated representatives
about support requirements and agreeing the support to be provided through a
robust assessment process.
Wherever possible the service will endeavour to support the person to maintain
control in managing and controlling infection control and prevention by seeking
solutions to identified issues. With the consent of the individual, the service will
seek support from other relevant agencies (for example, the local infection
control team or General Practitioner).
Libertatem Healthcare will review with the person, or other nominated
representative, the support provided on at least an annual basis to ensure it still
meets the person’s needs. Earlier reviews will be arranged if necessary or on the
request of the person.
People receiving support have the right to expect that assistance is carried out in
a professional manner by the properly trained staff. To meet this care staff will
have received the appropriate level of training for the tasks involved and have
had their competency assessed and training will be repeated annually.
Standard Infection Control Procedures (SICPs)
It is not always possible to identify infections that may be spread from one
person to another therefore Standard Infection Control Procedures (SICPs) are
implemented to provide basic infection prevention and control measures. These
will reduce the risk of the transmission of infectious agent from both recognised
and unrecognised sources of infection. Sources of (potential) infection include
blood and other body fluids secretions or excretions (excluding sweat), nonintact skin or mucous membranes and any equipment or items in the
environment that could have become contaminated. The application of SICPs
during care delivery is determined by undertaking assessment of risk. To be
effective in protecting against infection risks, SICPs must be used continuously
by all staff.
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Standard Infection Control Procedures include:








Hand Hygiene
Use of Personal Protective Equipment
Respiratory and cough hygiene
Safe management of care equipment
Safe management of the environment
Safe management of blood and body fluid spillages
Safe disposal of waste including sharps

1) Hand Hygiene
Hand washing is generally regarded as the most effective method to control
infection and is regarded as the first defence against the spread of infection.
Hands must be washed:










Before and after work each shift and each work break. Remove jewellery if
you can ( a plain wedding band is acceptable but best practice would be to
remove on washing hands)
Before and after physical contact with the person we support
After handling contaminated items such as dressings, commodes, urinals,
urine drainage bags
Before putting on, and after removing protective clothing (for example
gloves and aprons)
Whenever hand are visibly soiled
Before preparing or serving food
Before eating or drinking or handling food
After smoking

Fingernails should be short, clean and free from nail polish.
Open wounds for example cuts, scratches and grazes should be covered with a
waterproof dressing.
How to wash hands- see appendix 1
How to use alcohol hand rub – see appendix 2
2) Use of Personal Protective Equipment
Protective clothing and equipment provides a barrier against the spread of
infectious disease. The selection of protective equipment must be based on an
assessment of risk as there are some situations that present greater risk than
others.
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What to wear when:
RISK ASSESSMENT

PERSONAL PROTECTIVE EQUIPMENT

No exposure to blood/body fluids
anticipated

No protective equipment is required

Exposure to blood/ body fluid
expected, but low risk of splashing

Wear gloves and a plastic aprondispose of both after each use

Exposure to blood/ body fluids
expected, but high risk of splashing to
face

Wear gloves and a plastic apron and
eye/mouth/nose protection- dispose
of all after each use

Disposal of protective equipment
Where there is no known specific risk of infection, personal protective equipment
can be placed in the normal domestic waste. Where a specific risk has been
identified arrangements will be made and recorded in the care support plan to
inform how safe disposal will be arranged. This will usually involve use of special
containers or waste bags which will be removed by people trained, equipped and
authorised to do so.
Gloves should be removed using technique as detailed below.
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Laundering of personal uniforms/ clothing and infection control
Libertatem Healthcare staff are expected to launder their work uniform or work
attire daily. This is important to control the risk of spread of infection.
Clothing should be washed at 60degree Celsius or above and be washed
separately from their normal every day washing.
A clean uniform or clean clothing should be worn each day.
Shoes should be cleaned daily.
3) Respiratory and cough hygiene
Respiratory and cough hygiene is designed to minimise the risk of crosstransmission of respiratory illness:







Cover the nose and mouth with a disposable tissue when sneezing,
coughing, wiping and blowing the nose.
Dispose of all used tissues promptly into a waste bin.
Wash hands with liquid soap and warm water after coughing, sneezing,
using tissues, or after contact with respiratory secretions or objects
contaminated by these secretions.
Keep contaminated hands away from the eyes nose and mouth.
Libertatem Healthcare staff should promote respiratory and cough hygiene
helping those we support with this e.g. providing with tissues, plastic bags
for used tissues and hand hygiene facilities as necessary.

4) Safe management of care equipment
Care equipment is easily contaminated with blood, other body fluids, secretions,
excretions and infectious agents. Consequently it is easy to transfer infectious
agents from care equipment during care delivery.
Care equipment is classified as either:
Single-use – equipment which is used once on a single patient and then
discarded. Must never be reused even on the same patient.
Needles and syringes are single use devices. They should never be used for
more than one patient or reused to draw up additional medication.
Single patient use – equipment which can be reused on the same patient.
Reusable non-invasive equipment - decontamination between each use e.g.
commode. This must be must be rinsed and dried following decontamination
then stored clean and dry.
All Libertatem Healthcare staff will ensure they are familiarise themselves with
the care and support plan for the person they support so that they are aware of
the equipment in use in and will ensure use as per manufacturer’s instructions
and ensure safe disposal or cleaning as advised and will ensure that all
equipment is kept clean.
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5) Safe management of the environment
Libertatem Healthcare staff will ensure that each environment will be kept clean
to reduce risk of infection. The care and support plan will detail a cleaning
schedule as discussed with each person we support (or their representative) to
ensure that the care environment is maintained safely and is visibly clean and
tidy. All equipment used will be cleaned and dried and stored safely.
6) Safe management of blood and body fluid spillages
Spillages will occur from time to time and it is essential that each occurrence is
dealt with appropriately.







Wear appropriate personal protective equipment(PPE) e.g. non-sterile
disposable gloves/aprons
Soak up spillage/gross contamination using disposable paper towels or
kitchen roll.
Wash area with disposable paper towels or kitchen roll and a solution of
general purpose detergent and warm water.
Dry area or allow to air dry.
Discard paper towels and disposable PPE into a waste bag.
Perform hand hygiene.

7) Safe disposal of waste including sharps
Waste is categorised as:
Healthcare (including clinical) waste. This is produced as a direct result of
healthcare activities for example soiled dressings and sharps.
Special (or hazardous) waste. This is produced from the delivery of healthcare in
both clinical and non-clinical settings. Special waste includes a range of
controlled wastes which may contain dangerous or hazardous substances for
example chemicals, pharmaceuticals.
Domestic waste. This which is segregated into dry recyclates (glass, paper and
plastics, metals, cardboard) and residual waste (any other domestic waste that
cannot be recycled). All waste must be disposed of appropriately. Colour coded
bags will be utilised as deemed appropriate following risk assessment.
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When handling waste all staff will:






Wear appropriate personal protective clothing
Place waste in appropriate designated bin; ideally a foo operated bin
Avoid hand to mouth contact at all times
Replace bags at least daily or when ¾ full
Wash hands on completion of task

Management of Sharps
Libertatem Healthcare Group acknowledge the Health and Safety (Sharp
Instruments in Healthcare) Regulations 2013 which outline the regulatory
requirements for employers and advise that there must be arrangements for the
safe use and disposal of sharps; provision of information and training to
employees and investigations and actions required in response to work related
sharps injuries. Sharps handling will be assessed, kept to a minimum and
eliminated if possible with the use of approved safety devices.
Libertatem Healthcare staff will only undertake tasks involving sharps once a full
risk assessment has been undertaken; a care and support plan has been
devised. The worker will undergo full training and assessment of competence
and a delegation of task as required by a suitably qualified health professional.
Sharps containers should comply with European and British Standards (BS7320,
1990). They must:






have a handle and effective closure device;
have a temporary closure mechanism, which must be employed when the
box is not in use;
be resistant to penetration and not leak or break if dropped;
have markings to indicate fill level of 75%. Never fill above this mark.
be labelled with point of origin and date of closure;

It is imperative that the box is correctly assembled at first use and all corners
checked to ensure lid is firmly locked to the base.
Sharps bins are colour coded as detailed below:
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Risk of Sharps injury
Sharps injuries for example from needles carry risks associated in the
transmission of blood borne pathogens.





To minimise this risk sharps should be avoided wherever possible.
Sharps should not be re-sheathed but discarded intact directly into a
sharps container. If re-sheathing is necessary then a specific sheathing
device must be utilised.
Sharps must never be carried or passed in the hand, but should be placed
on a tray and disposed directly into a sharps container. The sharps
container wherever possible should be taken to the point of use.

A simple injury that does not break the skin or does not involve the inoculation
of body fluid is unlikely to lead to transmission of infection.
In case of accidental injury the following steps must be taken







Encourage the area to bleed;
Do not suck the damaged skin or tissue;
Wash/irrigate with warm running water and liquid soap
Dry the wound and cover with waterproof dressing
Seek urgent medical attention (A & E) as effective prophylaxis medicines
are available
Report injury to Libertatem Healthcare and complete incident report.

Pets within the home
Pets often enhance the quality of life for many people we support. However they
can be a source of human infection. Following a risk assessment and creation of
a suitable plan of care Libertatem Healthcare staff can support the person by
ensuring that the animals are regularly groomed and cared for; if a pet becomes
ill the owner should be encouraged to seek diagnosis and treatment from a vet
as soon as possible; ensuring the animal has relevant inoculations and is
wormed regularly and has appropriate flea prevention. Pet’s dishes and utensils
should be washed separately from other household articles.
Hands should be washed following any contact with animals, their bedding or
their litter.
Preventing Spread of infection
The spread of infection can be limited by the prevention methods earlier
mentioned but we need to be aware of the impact of illness on the spread of
infection and the increased risk common infections and illness can present to the
people we support. The following advice for managing common illnesses should
be adopted to help prevent spread of infection.
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Viral infections
Chicken pox/ shingles : chicken pox is a viral infection usually affecting
children but can affect adults. It is infectious from 2 days before to 5 days after
rash appears and is spread through contact with infected respiratory droplets or
fluid from the blisters and is very infectious to anyone who has not had chicken
pox before.
Shingles occurs only in people who have had chicken pox in the past. Shingles
causes a rash of small blisters usually in a small area of the body. The rash is
not usually itchy but can be very painful. It is infectious for about 1 week after
the appearance of the blisters. Shingles cannot be spread from person to person
but contact with people who have not had chicken pox should be avoided.
People with chicken pox should stay remain away from work for 5 days from the
onset of the rash.
People with shingles can attend work but the area of blisters should be covered
to reduce risk of spread of infection.

Cold sores : cold sores are clusters of tiny blisters caused by the virus herpes
simplex. They can be spread through direct contact therefore carers must ensure
they wash their hands thoroughly when giving care and avoid touching the sore
with fingers. If caring for client with cold sore carers must use gloves to prevent
spread of infection and employ strict hand washing techniques.
The cold sore will usually recover on its own with no treatment, but in people
whose immunity is poor it can cause infection therefore medical advice should be
sought at the earliest opportunity. There should be no reason to be absent from
work.
Gastrointestinal upsets : There can be many causes for Gastro intestinal
upsets and the symptoms often depend upon the causative factors, and will
usually cause vomiting, diarrhoea, abdominal pain, nausea and fever. Infections
can have an incubation period of only a few hours or several days. Most
infections will resolve naturally but some severe episodes may need medical
assessment and treatment. To prevent infection it is imperative that standard
precautions are maintained through use of hand hygiene and personal protective
equipment.
Support staff with symptoms should remain away from work until they have
been symptom free for at least 48 hours.
Respiratory infections : Respiratory infections are very common especially in
the winter months, most infections are minor and self-limiting and can be
treated with over the counter remedies, rest and fluids but for some with
predisposing conditions for example asthma, or immune compromised, elderly,
young children or pregnant women, they can be more serious and require
medical assessment and treatment. To prevent spread of infections it is
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important to maintain strict hand hygiene and follow advice discussed earlier in
section 3.
Flu : Influenza is an acute viral respiratory infection. The incubation period is 23 days and individuals are infectious from day 1 and for up to 5 days. The
symptoms include: sudden high fever (38.9 oC), dry cough, sore throat, stuffy
nose, headaches, aches and pains in joints and muscles, shivers and chills and
tiredness. Support staff with the above symptoms should remain away from
work, rest and drink fluids.
Symptoms can be eased by taking over the counter pain relief and cough
mixtures. Antibiotics are not required. If the symptoms do not ease after 5 days
or symptoms become progressively worse, advice should be sought from the GP.
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